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Piloting the NETC@RDS for eEHIC project at the Athens Olympic Games 2004

The piloting phase of the NETC@RDS for eEHIC project has been successfully launched during the recent Olympic Games held in Greece. The emergency departments of 14 hospitals based in Athens and Thessaloniki have been involved in this operation aimed at introducing smart card based systems for facilitating the access to cross border health-care and to encourage the mobility of EU citizens with a user-friendly implementation of administrative provisions. According to the project final scope (NETC@RDS for EHIC is partially funded by the eTEN programme of the EU) the piloting phase is devoted to initiate and experiment the validation of an e-European Health Insurance Card and to set-up additional services such as the intra-European health costs clearing/billing processing.

The Aristotle University of Thessaloniki - Informatics Laboratory Computer Division – has been in charge of this pilot phase by providing infrastructure and technical support to the mentioned hospitals enabling to develop and implement health information systems for accessing and processing European Health Insurance Card (formerly E111 and E128) related data, using smart card technology, mainly for visiting patients in case of emergency during their temporary stay in Greece. More specifically the hospitals have undertaken the burden of service provision to the vast majority of the foreign visitors, tourists and the athletes’ families. In each Olympic hospital a workstation (a local computer, a special smart card reader, a color printer, the necessary software, etc.) has been installed for processing data. A national server for the country has been also set up and connected through the internet to the hospital pilots and the European NETC@RDS network. Hospitals are actually equipped with SCM multi-card interoperable reader and internal personnel has been trained for delivering the service through the new procedure.

The new procedure is providing an electronic alternative procedure to replace the current paper one, which is based on the eye-readable European Health Insurance Card (formerly forms E110, E111, E119 and E128) as proof of entitlement. It has been implemented by using telecommunications and smart card technology, in order to read the health insurance information on the cards and to provide direct electronic access to entitlement data from the involved EU Member States. 

During this experimentation phase around 20 patients have been treated through the NETC@RDS processes and more than 30 hospital employees have been trained. The Greek piloting phase is the first of a number of regional pilots planned to be deployed through EU in the project participating countries (Austria, Finland, France, Germany, Greece, Italy, Czech Republic, Slovak Republic, Slovenia and Hungary) during the next months and it was possible launching thanks to the support of the Greek Government which decided, because of its success, to extend the pilot runtime to the Para-Olympic Games which will take place in Athens from September 17th till September 28th.
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